SOLUTIONS

How To Manually Renew a Master License

This Document describes the process of renewing a master license in License
Manager, which is the only option when LFDS is unavailable (not installed, older
version, etc.)

1. Steps 1-9 describe how to deactivate an active license key. Open a blank
document in Notepad and paste the following into it:

ActivationToolNet4.exe -deactivate -key ABCDE-ABCDE-ABCDE-ABCDE-ABCDE -
fingerprint 1234567890ABCDE1234567890ABCDE12 -hostid 00-11-22-33-44-
55

2. Navigate to the following file path. This is the default path for LF Server:
C:/Program Files/Laserfiche/Server

3. While here, note whether the activation tool contains “Net4” in the name. The
process is the same either way, but with only one difference. Whether your
installation contains Net4 in the name depends on the version and the installation
process. Take note of the name of your Activation Tool's exe.
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For assistance, please contact DocuNav support at 800-353-2320, option 3, or email support@docunav.com.



4. Open the showhwfp executable to show the hardware fingerprint.

Application Tools
Home Share View Manage
- 1 I | » ThisPC » Local Disk (C:) » Program Files » Laserfiche » Server » v & I I Search Server

;. Favorites Name ; - [?atg modified Type Size
Il Desktop Ifseviog.man 5/24/2019 2:53PM  MAN File 150 KB
ls Downloads "7 Ifship 5/24/2019 2259 PM  Application 35K8B
25 Recent places [§ ! Ifsitmpl 5/24/2019 253 PM XML File 1KB
4 Ifsmondll 5/24/2019 259 PM  Application extens... 18KB
& This PC 4 Ifsmsgs.dil 5/24/2019 259 PM  Application extens... 788 KB
4 Ifsnu 8/23/2021 3:08 PM Data Base File 63 KB
Q Network 4 Ifspentr.dil 5/24/2019 2:59 PM  Application extens... 14 KB
Ifspentr.man 5/24/2019 2:53 PM  MAN File 12KB
4 LFWicUtil103.dil 10/30/2017 3:19 PM  Application extens... 2,641 KB
4 libxmi2.dil 10/30/2017 11:46 ..  Application extens... 1,332K8B
4 libxsitdil 6/22/2016 7:59 PM  Application extens... 236 KB
%] license 10/5/2018 435PM  Rich Text Document 44 K8
Readme 6/7/2019 9:08 AM HTML File 17 KB
|D showhwfp 11/22/2016 407 PM  Application 213 KB
4 Tokenizer.dll 5/24/2019 3:00PM  Application extens... 528 KB
| tokens 5/24/2019 253PM XML File 9KB
TtoS.bin 3/22/20123:52PM  BIN File 12KB
4 xmisecdll 9/2/2017 621 PM Application extens... 566 KB

SOitems  1item selected 212 KB

5. Using the document made in step 1, update the Host ID and the HW Fingerprint
from the "showhwfp" executable.

‘ile Edit Format View Help

ActivationToolNetd.exe -deactivate -key -fingerprint -hostid

For assistance, please contact DocuNav support at 800-353-2320, option 3, or email support@docunav.com.



6. Navigate to the Activation Keys page on the Laserfiche support website. Locate the
correct license key and copy it (Ctrl+C).

Laserfiche Support Productsupport v Leam v MySupport @ Live Chat

Personal Profile Act|vat|0n Keys

Company
Profile Select a company

acvationkeys I MM - Y

. Current Compan
Customer List pany

Register New
Customer Primary Licenses
Request Roles (The primary activation key is for use with Laserfiche Directory Server. After installing Laserfiche Directory Server,

activate the primary key, then generate licenses for additional applications. To learn more about Laserfiche
Directory Server, see Help Files.)

Paste the activation key into the document made in step 1. Place it after "-deactivate -
key" in place of the filler key.

7. Refer back to step 3 when you took note of whether you have ActivationTool.exe or
ActivationToolNet4.exe. If you do not have edit the notepad so that it just reads

ActivationTool.exe. If you have Net4, leave it as is.

Your notepad document should now look like this:

Bl “Untitled - Notepad

File Edit Format View Help
ActivationToolNet4.exe -deactivate -key (your activation key) -fingerprint (your hw fingerprint) -hostid (your host ID)|

The command is now ready to copy/paste into an elevated command prompt, but
first, the directory must be changed using the cd command.

7. Open the command prompt as an administrator.

For assistance, please contact DocuNav support at 800-353-2320, option 3, or email support@docunav.com.



8. Change the directory in command prompt using the following: e¢d C:\Program
Files\Laserfiche\Server

Administrator: Command Prompt —

icrosoft Windows [Uersion 6.3.96001]
(c)> 2013 Microsoft Corporation. All rights reserved.

:\Windowus\system32>cd C:\Program Files\Laserfiche\Server_

9. Paste the text from the notepad with your Activation Key, Fingerprint, and Host ID,
then run the command by pressing the Enter key.

With the completion of step 9, the license is now deactivated. Follow steps 10-15 to
re-activate the license.

For assistance, please contact DocuNav support at 800-353-2320, option 3, or email support@docunav.com.



10. Navigate to this location in file explorer: C:/Program Files/Laserfiche/Server.
Open ActivationTool.exe or ActivationToolNet4.exe. Which one you have depends
on your installation. Either way, the process is the same.

10a. If performing these steps on the server running the LF Server service

(recommended), select Activate this Computer. Enter the Activation Key in the space

provided.

10b. If performing these steps from a different computer than the one running the LF
Server Service (not recommended), choose "Activate another computer" Then, enter
the HostID (MAC Address) and Hardware Fingerprint from the Laserfiche Hardware

Fingerprint (Right) into the Activate Your Laserfiche Product window (Left).

Save license as:

[ Save the activation key in an ACTIVATIONKEY file

serich ingerpr =10 e
Activate Your Laserfiche Product | = | o | X | - = e Hardware Fingerprint
This utility will activate your Laserdfiche installation. You must have an Intemet o Name:
connection to continue. You can cancel and complete the activation at any time, but mputer Name:
note that your Laserfiche product will not be able to run comectly until you have _ ‘ [ Lookp |
activated it. Please note that outbound communication to port 443 must be allowed.
Computer information HostD:
O Activate this computer. ; |
@® Activate another computer: Hardware Fingerprint:
Hardware Fingerprint: I ] l
Host ID I I Legacy Hardware Fingerprint:
(How do | find this?) (For Server 8.1, License Manager 8.1, Web Access 8.1, WebLink 8.0.2, Plus 8. 1, and Quick Fields 8.0 only)
Actvaton fomaton [ |

11. Once these three fields have been updated, change the “Save License File As”
field so that it saves the file somewhere other than the default (e.g. Downloads).
Select "Activate" to activate the key and generate the file.

For assistance, please contact DocuNav support at 800-353-2320, option 3, or email support@docunav.com.




This utility will activate your Laserfiche installation. You must have an Intemet
connection to continue. You can cancel and complete the activation at any time, but
note that your Laserfiche product will not be able to run comectly until you have
activated it. Please note that outbound communication to port 443 must be allowed.

Computer information
(O Activate this computer.

Save license as:

I . |

[v] Save the activation key in an ACTIVATIONKEY file
Activate Cancel

12. Navigate back to C:/Program Files/Laserfiche/Server. Rename previous
"Activation key" and If.licx file to both end with ".old". This is done in case a rollback is
necessary.

13. Drag new Activation key and If.licx from the location specified in step 11 (e.g.
Downloads) into C:/Program Files/Laserfiche/Server/

14. Restart the LF Server Service, found in Windows Services.

15. Ensure the product is working properly by logging into Laserfiche Windows
Client. If you are able to log in, the activation was successful.

For assistance, please contact DocuNav support at 800-353-2320, option 3, or email support@docunav.com.



