SOLUTIONS

How to renew master license using LFDS

This document describes the process of renewing the master license in Laserfiche
Directory Server (LFDS). This may need to be manually run if, for example, new
licenses are purchased in the middle of a licensing cycle need to be applied
immediately.

1.) In LFDS, Navigate to the "Settings" tab, and then select Renew Primary License
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2.) Select Renew and then select OK. The renewal may take up to a minute.
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For assistance, please contact DocuNav support at 800-353-2320, option 3, or email support@docunav.com.



3.) Once the page finishes loading, restart the Laserfiche Directory Server service.
To do this, open the Services Windows application, Locate the Laserfiche Directory
Server service on the list, right-click on it, and then choose Restart.
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4.) Finally, refresh the browser page in LFDS to ensure the renewal completed
successfully. If expecting to see more licenses, they should be visible now.

For assistance, please contact DocuNav support at 800-353-2320, option 3, or email support@docunav.com.



